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MHdopmaumoHHbIN nucT

O6nacTb gencrens

Becb BaHk

Ccepa pesatTenbHocTU

MopaepxkKa 1 obecnevyeHne

HanpaBneHus peaTesibHOCTU

Cuctema OpraHMsauMoOHHOTO U (PYHKLMOHANBHOrO YyrnpaBneHus,
[eATeNbHOCTb OPraHoB ynpaBneHus baHka

YpoBeHb nepapxum

MepBbIi

KpaTkoe copep)xxaHue

NHdopmaumnoHHas nonmMTKa onpefenseT OCHOBHbIE LieNn, 3agadu
N NPUHUMNbI packpbiTus baHKOM WHdoOpMauMuK, ycTaHaBnMBaeT

nepeyeHb nHbopmauun, NMOMMMO npegyCcMOTPEHHON
3aKOHOAATeNbCTBOM, 0653aHHOCTb MO PACKPbITUIO  KOTOPOM
npuHMMaeT Ha cebs BaHK, a Takxe MOPsAJOK pPacKpbITMA
nHdopmaumm

NoppaspeneHue - Bnageney
AOKYMEeHTa

[JenapTaMeHT KOMMYHMKaLMI N peKiambl

Moppa3speneHue -
pa3spaboTunK gOKyMeHTa

Cnyx6a KOpnopaTUBHOIO CEKpeTaps

AaTa BBefeHuUsA B feicTBue
AOKYMeHTa

C MomeHTa yTBepXAeHMs CoBETOM ANPEKTOPOB

[aTa OKOHYaHUA pencTBus
[OKYMeHTa

He onpepgenexa

O3HaKoM/JiIeHue ¢
HOPMaTUBHbIM JOKYMEHTOM

JNeKTpPoHHOoe

OTMeHeHHble AOKYMEHTbI

MonoxeHune 06 nHGopmaumoHHol nonutTnuke OAO AKBE «POCBAHK»,
yTBepxaeHo pewleHnem CoeTta gupektopos 20.02.2006, npoToOKON
Ne9

WUcnonb3yemble TUNOBbIE
dopmbi

OCHOBHbI@ U3MEHEeHUA,
BHECEHHbIE B NOC/IeAHIO0
BepPCUIO fOKYMEHTa

AKTyanusaumsa fOKyMeHTa B CBA3U C USMEHEHUNSAMU B
3aKoHoOpaTeNnbCTBe

CoOTBeTCTBME HOPMATUBHOIO AOKYMeHTa PYHKLMOHaNbHOU Mogenu (PM)

X | JOKYMEeHT COOTBETCTBYET AelCTBYOLW el Bepcun ®M

TpebyoTcsa usmeHeHus ®M
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Information list

Scope The Bank
Domain Support and provision
Subdomain Organizational and functional management system, activities of the

Bank's management bodies

Hierarchy level

First

Summary

Information Policy determines the key goals, objectives and
principles for disclosing information by the Bank as its obligation,
establishes a list of information, on top of that stipulated by laws, as
well as the disclosure procedure

Document owner unit

Communication and Advertising Department

Document drafter unit Corporate Secretary Service
Effective date From the date of validation by the Board of Directors
Valid till Not determined

Familiarization with
normative document

Electron

Cancelled documents

The Statute on Information Policy of 0OJSC JSCB ROSBANK
(validated by decision of the Board of Directors dd 20.02.2006,
Minutes N2 9)

Related standard forms

Major changes made to the last
version of the document

Update due to changes in legislation

Compliance of the normative document with the Functional Model (FM)

X | The document complies with the current version of FM

Changes to FM required
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1. O6wme nonoxxeHus

1.1. Ha3HayeHue 1 061acTb AeNCTBUS JOKYMEHTA

1.1.1. HacTosiwass WHdopMaumoHHasa noanTuka
MybnuyHoro akumoHepHoro obuwectBa POCBAHK
(nanee MonuTuka) onpegenseT OCHOBHble Lew,
3aga4u v NpuHUMnbl packpbiTa MAO POCBAHK (panee
- BaHk) wuHdopmauun, ycTaHaBNMBAeT nNepeyveHb
HdopMaumu, NOMMMO npegycMoTPeHHON
3aKOHOAATENbCTBOM, 00513aHHOCTb MO PACKPbITUIO
KOTOPOW NMpUHUMaeET Ha cebs BaHk, a Takxe NopsaoK
packpbITUA NHbopMaLmm (B TOM yucne
MHMOPMALMOHHbIE KaHalNbl, Yepe3 KOTOopble [OHKHO
OCYLLECTBNATLCSA PACKpbITUE, U HOPMbI PacKpbIThs),
CPOKM, B TeYeHUe KOTOpPbIX fo/mkeH obecneymBaTbCs

JOCTYN K  packpbiTon uHdopMmauun, noOpsAoK
KOMMYHVKaLMW  Y4NEeHOB  OpraHoB  ynpaBfieHus,
[JO/MKHOCTHbIX  AnL, U paboTHMKoB BaHka ¢
aKUMOHepamm Z NHBECTOpamu, a Takxe

npeacTaBUTENAMU CPeACTB MAacCOBON MHGopMaumm n
WHbIMW 3aWMHTEPECOBAHHbIMU INLAMW, @ TaKKe Mepbl
no obecrnevyeHUO KOHTpPoNs 3a cobnogeHnem
MonnTuku.

1.1.2. Peanusauus baHkom [MonnTUKM ocyllecTBnaeTcs
MpaBneHnem bBaHka. KoHTponb 3a cobnogeHuem
Monutukn ocyuwectenset CoseT gupekTopoB baHKa.

1.1.3. [enapTaMeHT KOMMYHUKALMI U peKnambl HeceT
OTBETCTBEHHOCTb 3a (OpPMUPOBAHME U peann3aumio
eaVHOM MHMOPMaLMOHHOM NONUTUKK BaHka, KoTopas

CAYXUT ans:
- noagepXaHus MNO3UTUBHOrO uMumKa baHka wu
CHUXeHUA penyTauuoHHbIX PVCKOB (BO
B3aMMOAENCTBUM  C  APYIMMW  MoApasfeNieHnsaMm
BaHka);

- co3paHus CUCTEMBI NHhOPMUpPOBaHUS o

pgesteNbHOCTU BaHKa 4yepe3 BHeWHWE M BHYTPEHHUe
KaHanbl KOMMYHWUKaLNW;

- noggepXaHuve B aKTyallbHOM COCTOSHUW KOHTEHTa
KOpNopaTMBHOrO caliTa baHKa B ceTn «MIHTepHEeT»;

- B3aumogencrema co CMU.

1.1.4. Tpe6boBaHus [onuTMkM  0b6sI3aTeNbHbl K
WCMOSIHEHUIO BCeMU paboTHMKaMu n yneHamu CoBeTa
anpekrtopoB baHka.

1.1.5. B cnyyae HapyweHus 3aKoHopaTeNnbCTBa
Poccuitickon  ®depepaumn, Hopm un  TpeboBaHUR
HacToswen MoNnTUKK, MNPUBEALINX K NPUYMHEHUIO
yuiepba BaHKy U/vnun UHBIM NULAM, BUHOBHbIE B TAKOM
HapyleHMn Jfuua MoryT 6biTb  MpUBAEYEHbl K
OTBETCTBEHHOCTM B  MOPSiAKe,  YCTaHOBJIEHHOM
3aKoHofaTenbCcTBOM Poccuiickoln degepaunu.

1. General provisions
1.1. Purpose and scope

1.1.1. This Information Policy of Public Joint-Stock
Company ROSBANK (hereinafter - the Policy)
determines the key goals, objectives and principles for
disclosing information by PJSC ROSBANK (hereinafter
the Bank) as its obligation, establishes a list of
information, apart from that is stipulated by laws
(including information channels to disclose any such
information, and forms of disclosure), timeframe for
providing access to any such information, the
procedure for communication between the Bank’s
members of the management bodies, executives and
employees as well as shareholders and investors,
media representatives and other stakeholders,
including measures to ensure monitoring for
compliance with the Policy.

1.1.2 Realization of Policy by the Management Board
of the Bank. The Board of directors controls
compliance with the Information Policy.

1.1.3. The Communications and Advertising
Department shall be in charge of formation and
implementation of the unified Information Policy that
stands for:

- Supporting Bank’s favorable image and decreasing
reputation risks (during interaction with other Bank’s

units);

- Creating system of informing on Bank’s activity
through external and internal means of
communication;

- Supporting the current level of content of corporate
site in the Internet;

- Interaction with the mass media.

1.1.4. The Policy’s requirements shall apply to all of
the Bank’s employees and members of the Board of
Directors.

1.1.5. Where violation of laws of the Russian
Federation, regulations and requirements of this
Policy has caused damage to the Bank and/or other
persons, the persons guilty of any such violation may
be held liable in the manner stipulated by laws of the
Russian Federation.
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1.1.6. BHeceHVMe W3MEHEeHWA W [OMNONMHEHUIA B
MonnTuky, a Takxe yTBepxaeHue MoAUTUKM B HOBOM
pegaKkuMm  oTHocuTCcs K KomneTeHumn CoBeTa
pnpekTopoB baHKa.

1.1.7. B cnyvae ecnn Hopmbl [lonuUTMKKM BXOgAT B

npoTueBopeyne ¢ TpeboBaHUSAMM  AENCTBYIOLLErO
3aKOHOaTeNbCTBA Poccuincko depepaumy,
npuMeHsatoTCs HOPMbI [eNCTBytOLLErO

3aKkoHogaTenbCcTBa Poccuickoi depepaunu.

1.1.8. HacTtosiwas MonnTrka coctaBneHa Ha PyCCKOM
W aHrWNACKOM A3blke. B ciyyYae pasHoYTeHul
TO/IKOBAHWSA TEKCTa NPEUMYLLECTBO UMeeT Bepcus Ha
PYCCKOM f3bIKe.

1.2. OCHOBHbIle perfiaMeHTUpYLLME LOKYMEHTbI:

- PepepanbHbIf 3aKOH 0T 22.04.1996 N239-d3 «O pbIHKe
LeHHbIX bymar»;

- ®epepanbHbIi 3aKoH 0T 02.12.1990 N°395-1 «O 6aHKax
1 6aHKOBCKOW AeATeNbHOCTU;

- ®epepanbHbI 3aKOH OT 26.12.1995r. N2208-d3 «06
aKLMOHEepHbIX 06LLecTBax»;

- ®egepanbHbIl 3aKoH OT 27.07.2010 Ne 224-d3 «O
NPOTMBOAENCTBUM HENPABOMEPHOMY UCMONb30BaHMIO
MHCangepckon uHdopMauMmM ¥ MaHUMYAMPOBAHUIO
PLIHKOM M O BHECEHUU W3MEHEHWN B OTAe/bHble
3aKoHofaTenbHble aKTbl Poccuitckonn depepauunm»
(manee - ®epepanbHblin 3aKOH N2224-D3);

- ®epgepanbHbI 3aKOH OT 27.07.2016 N2 152-®3
nepcoHabHbIX JaHHbIX»;

- YctaB NMAO POCBAHK;

- lMepeyeHb WHcangepckon WHbOpPMaLUm
YTBEPXAEHHbIN YMO/HOMOYEHHbIM
ynpaBneHus baHka;

- MNonoxeHne 06 WHcangepckoln MHdbopmauum OAO
AKB «POCBAHKY>;

- NonoxxeHne 06 obecnevyeHNN KOHDUAEHLMANBHOCTH
n knaccudunkaumm nHdopmauum B NMAO POCBAHK;

- KofleKc 3Tuyecknx npuHumnos 1 nosegeHuns NMNAO
POCBAHK (Monutnka);

- MonoxeHne No opraHMsauun KoMMyHuKauui MAO
POCBAHK co CMW;

- Kogekc kopnopaTUBHOIO yrnpaeneHusl, 04obpeHHbIl
CoseTom gupekTopoB baHka Poccun 21.03.2014.

«0

baHka,
OpraHom

1.3. TepMuHbI
Monntuke:

WHdopmauuoHHas noanTuka - KOMMIeKc
OCHOBOMOMarawlWMx MPUHLUMNOB U Npoueayp, Ha
KOTOPbIX OCHOBBIBAOTCS MEPONPUSATUS MO PACKPbITUIO
nHdbopmaumn o baHke C uenblo cobnopeHns npas
3aMHTepecoBaHHbIX any, Ha nHdbopMaumto,
HeobXxoauMYyHo AN MPUHATUS UMU UHBECTULMOHHBIX U
YyNpaBNeHYeCKUX pelleHnit, a Takke C Lenblo
cdopmupoBaHus  bnaronpuaTHoro wumupxka baHka
nyTem MOBbILEHUS ero MHOPMALMOHHON OTKPbITOCTM

n COKpauweHua, wucnonb3yemblie B

1.1.6. Any changes and additions to this Policy, as well
as approval of a new version of the Policy shall be
within the competence of the Bank’s Board of
Directors.

1.1.7. If the provisions of this Policy contradict the
requirements of current laws of the Russian
Federation, the regulations of current laws of the
Russian Federation shall be applied accordingly.

1.1.8 This Policy is drawn up in Russian and English
languaes. In case of discrepancies in the
interpretation of the text in Russian and English, the
text of the Policy in Russian is a priority.

1.2. Regulatory documents:
- Federal Law dated 22.04.1996 No. 39-FZ «On
Securities Market»;
- Federal Law dated 02.12.1990 No. 395-1-FZ «On
Banks and Banking Activity»;
- Federal Law dated 26.12.1995 No. 208-FZ «On Joint
stocks Companies»;
- Federal Law dated 27.07.2010 No. 224-FZ «On
Counteracting the Unlawful Use of Insider
Information and Market Manipulation and
Amending Certain Legislative Acts of the Russian
Federation» (hereinafter - Federal Law No. 224-FZ7);

- Federal Law dated 27.07.2016 No. 152-FZ «On
personal data»;

- Articles of Association of PJSC ROSBANK;

- The List of Bank’s Insider Information that is
Approved by the Authorized Bank’s Body;

- Insider Information Procedure for PJSC ROSBANK;

- Ensuring Confidentiality and Classification of
Information Procedure for 0JSC JSCB ROSBANK;

- Code of ethical principles and behavior of PJSC
ROSBANK (Policy);

- Media Communications Procedure for PJSC
ROSBANK;

- Corporate Governance Code approved by the
Board of Directors of the Bank of Russia on
21.03.2014.

1.3. Terms and abbreviations used in this Policy:

Information Policy means a set of fundamental
principles and procedures for disclosing information
about the Bank in order to respect the rights of
stakeholders to the information required by them to
make investment and management decisions, as well
as to create the Bank’s favorable image through
enhancing its  information  openness  and
transparency.
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M Npo3paYvHoOCTL.
BaHk - [NAO POCBAHK.

PackpbiTne nHdopmayum - obecneyeHune
AOCTYMHOCTM nHdopmaumm ) BaHke
3aMHTEPECOBaHHbIM NNLAM HE3aBUCUMO OT Lenel ee
nonyyeHus.

CMMU - cpeacTBa MaccoBoit MHGopMauuu.

Cnukep - ynNoO/SIHOMOYEHHbIV npeacTaBuTens baHka,
ny6aAMYHO BbICTYNaOWMiA OT UMeHn baHka.
KommyHuKauum - npouecc Bzaumopgencteums baHka co
CBOWMM LENEBbIMU ayAUTOPUSIMA BO BHYTPEHHEWR U
BHEIWIHeN cpefe C  LUelbld  YAOBETBOPEHUS
NHGDOPMALMOHHBIX MOTPeBHOCTEN 3auHTepecoBaHHbIX

AUU, HanaxuBaHus  cBa3el, OPMUPOBAHUA U
noaAepXaHna NonoXuTenbHoro nmmmka baHka. Mog
BHELWHNMM  KOPNOPaTMBHLIMU  KOMMYHMKaLMAMM
NMoOHMMaeTcs  B3aMMOAEUCTBME C MevyaTHbIMK U
3N1EKTPOHHBIMN CpeacTBaMM MaccoBOW MHGopMauun
(CMW), a Takke WHble QOPMbI pPacNpoCTpaHeHUs
NHbopMaLmm o [eAaTeNbHOCTH BaHka,

npegHasHa4YeHHOWN [ HEOTPAHWMYEHHOro Kpyra nud,
BK/tOYasi NybauyHble BbBICTYNAEHUS Ha dopymax u
KOH(epeHUuMsx, yyacTue B  KPYFbiX  CTOMaXx,
KOMMEHTapuu Ha MHTEPHET-pecypcax 1 T.n.
MpaBoMOYHbIEe NMLQA - aKUWMOHEPbI W WHble nUUa,
ocyLiecTBAsIOWME NpaBa No akuusm baHka.

2, llenun, 3apgauun, npuHLUNbI U KaHasbl
packpbiTusa Hdopmauum

2.1, OCHOBHble  Uenn  packpbiTus  BaHkom
MHdopmaummn:
- BbIMOJHEHME TpebOoBaHUN  [eiCTBYIOLLErO
3aKoHofaTenbcTBa Poccuiickon degepaumn B
obnactu 06s13aTeNbHOrO pacKpbITUS
HdopmMaumu;
- npepocTaBneHMe aKUMOHepaM, WHBeECTopawm,

KAneHTaM BaHKa M WHbIM 3aMHTEPECOBaHHbLIM
nmuam MHdopMaumm o baHke aas BO3MOXHOCTU
Hanbonee nOMHOW peanusauumM uUX MpaB U

3aKOHHBIX MHTEPECOB MpU  MNPUHATUM UMK
WHBECTULMOHHbBIX, YMPABNEHYECKUX WU  WHbIX
peLieHnit;

- obecneyeHne MO3UTUBHOIO OOBEKTUBHOMO
BOCMpUATUS BaHKa BO BHELLHEN cpeae Ha OCHOBe
CBOEBPEMEHHOr0, MOMIHOMO U KaYeCTBEHHOrO
YAOBNETBOPEHMS MHMOPMALMOHHbIX
NoTPe6bHOCTEN BCEX 3aMHTEPECOBAHHbIX JINLL;

- 0bOCHOBaHMWe oOrpaHuMYeHuss pgocTyna K

onpegeneHHbIM Brgam nHdopmaumm baHka.

2.2, OCHOBHble  3apayn  packpbiTus  BaHkoM
nHdbopmMaumm:
- obecneyeHne  packpbiTUS  OB6BEKTUBHOM,
[OCTOBEPHOM n HenpoTUBOPEYNBOWA

HdbopMaumm o baHke BceM 3aMHTEPeCcOBaHHbIM
AULAaM B NOSIHOM COOTBETCTBUM C TPeboBaHUSMU

Bank - PJSC ROSBANK

Information Disclosure means ensuring the
availability of information about the Bank to
stakeholders regardless of the purpose of its receipt.

MM means mass media.

Speaker - authorized representative of the Bank,
delivering public speeches on behalf of the Bank.
Communications - process of Bank’s interaction with
its target audience in internal and external
environment in order to meet information needs of
stakeholders, networking, formation and support of
Bank’s favorable image. External corporate
communications are considered as an interaction with
printed and electronic mass media (MM) and other
forms of dissemination of information on Bank’s
activity designed for unlimited number of persons
including public performances at forums and
conferences, participation in round table discussions,
comments in the Internet sources and etc. .

Authorized persons - shareholders and other persons
that exercise rights on shares of the Bank.

2. Goals, objectives, principles and channels
for disclosing information

2.1.
Bank:

The key goals of disclosing information by the

- Meeting the requirements of current laws of
the Russian Federation on mandatory
disclosure of information;

- Providing the Bank’s shareholders, investors,
customers and other stakeholders with
information about the Bank in order to enable
them to fully exercise their rights and
legitimate interests when they make
investment and management decisions;

- Ensuring a positive objective perception of the
Bank in the external environment based on
prompt, complete and high-quality satisfaction
of information needs of all stakeholders;

- Justifying restricted access to certain types of
information about the Bank.

2.2, The key objectives of disclosing information
by the Bank:
- Ensuring disclosure of objective, reliable and
consistent information about the Bank to all
stakeholders in full compliance with the
requirements of current laws;
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LENCTBYIOLLENO 3aKOHOATE/IbCTBA;

- onpegeneHve npaBua W nopsigka AoBefeHUs
MHdOPMaLMM [0 BCEX 3aUHTEPECOBaHHbIX UL

- obecneyeHne peanusaummu npas
3aMHTEPECcOBaHHbIX  NnL, Ha nosyyeHue
MHdopMaumm, HeobxoaMMON Ans  NPUHSATUSA
WNHBECTULMOHHBIX U MHbIX PELLEHWI B OTHOLWEHUN
baHka;

- 3awwuTa cBepeHuit (MHdbopmauum) BaHka,
pasrnawleHue u/MaM MCNofib30BaHWE KOTOPbIX
MOXeT HaHecTu ylepb MHTepecam rocypapcTsa,
baHka ¥ aKumoHepoB baHka wAM nosneyb
HEeObOCHOBaHHbIe npevmyLiecTsa OfHUX
3aMHTEpPECOBaHHbIX UL, nepeg apyruMu (npwu
NPOYMX PaBHbIX YCNOBUSX).

2.3. PackpbiTve uHdbOpMauumn SIBASETCS OJHWM U3
BaXKHEWLINX MHCTPYMEHTOB B3aMMmopencTBmus baHka ¢
aKuMoHepamMu 1 OpPYrMMM  3anHTepecoBaHHbIMU
nmuamy  (Kpegutopamu, napTHepamu, KAMeHTamu,
nocTaBLMKaMK1, NPeacTaBUTeNs MU OOLLeCTBEHHOCTH,
rocyflapCTBEHHbIMMU opraHamu), cnocobcTByeT
(bOpMUPOBAHMIO JONTOCPOYHBIX OTHOLEHWUW C 3TUMU
MuaMn M OOBEpUss C UX CTOPOHbI, MOBbILIEHUIO
cToumocTun baHKa 1 NpuBieYeHNIO UM KanuTana.

BaHk npuaepxmnBaeTcs cnepyowmx
NPUHLMNOB PaCcKpPbITUSA UHPOpMaLUK:
2.3.1. onepaTMBHOCTb, MNOCNeOOBaTe/IbHOCTbL U

perynsipHoCcTb npeaocTaBfieHnss UHGopmaumm 060

BCEX CYLLECTBEHHbIX COBLITUAX B AeATE/IbHOCTU BaHKa:
- BbaHK obecneynBaeT HemnpepbIBHOCTL MpoLecca
pacKpbiTUs  MHbOpMauun  NyTeM  BHeApPeHUs
BHYTPEHHMX HOPMATUBHbIX [LOKYMEHTOB,
onpegensoWwmx npoueaypbl U KOOpAWHALMIO
paboTbl BCeX CTPYKTYPHbIX NnogpasaeneHuin baHka,
CBSI3aHHbIX C pacKpbiTUeM UWHdOpMaLUM uan
[esTeNIbHOCTb  KOTOPbIX  MOXEeT NpUBECTU K
HeobX0AMMOCTU PAacKpbITUS MHOopMaLnu;
- BaHK ocywecTB/seT packpbiTve UHbOpMaumy,
KOTOpasi MOXEeT CYLLeCTBEHHO MOBUATL Ha OLLEHKY
BaHka M Ha CTOMMOCTb €ro LUeHHbIXx bymar, B
MaKCUManbHO KOPOTKUE CPOKMY;
- BaHk onepaTMBHO NpegocTaBAseT MHdopMaumio o
CBOEN Mo3uULMMK B OTHOLIEHUN PACNpPOCTPaHAEMBbIX
HeOCTOBEPHbIX [aHHbIX, dbopmupytoLmx
WCKaXXeHHOe npepacTaBfieHne 06 oueHke baHka u
CTOMMOCTMU €ro LieHHbIX ByMar.

2.3.2. rapaHTMs  NOMHOTbl, [OCTOBEPHOCTU

CPaBHMMOCTU pacKpbiBaemMon nHgopmaumm o baHke:
- packpbiBaeMass baHkoM wHdbOpMauus [omKHa
6bITb NMOHATHON N HEMNPOTUBOPEYMBON, @ AAHHbIE -
COMOCTAaBUMbIMU /11 BO3MOXHOCTW CpaBHEHUs
nokasareneli baHka 3a pa3Hble Neproabl BpEMEHN C
rokasaTensiMu gpyrvx 6aHKoB;
- uHdopmaums, npegocTaBnsiemas baHkom, HocuUT
O0OBEKTUMBHBIN U CHanaHCMPOBAHHLIA XapaKTep.
Mpy ocBelleHUN CBoelN AeATeNbHOCTUM BaHk He

n

- Determining the rules and procedures for
communicating information to all stakeholders;
- Ensuring exercising the rights of stakeholders to

receive information required for making
investment and other decisions regarding the
Bank;

- Protecting data (information) about the Bank,
whose disclosure and/or use can damage the
interests of the State, the Bank and the Bank’s
shareholders or give rise to unreasonable
benefits of some stakeholders over others (all
other things being equal).

2.3. Information disclosure is one of the critical tools
for the Bank to cooperate with shareholders and other
stakeholders  (creditors,  partners, customers,
suppliers, the public, and government agencies), it
contributes to establishing long-term relationships
with these persons and building their trust, increasing
the Bank’s value and raising capital.

The Bank pursues the following principles of
information disclosure:
2.3.1. Providing information about all milestone
events in the Bank’s activities promptly, consistently
and regularly:
- The Bank shall ensure continuity of the
information disclosure process by issuing internal
normative documents defining procedures and
coordinating operations of all of the Bank’s
structural units with respect to disclosing
information or whose activities can require
information disclosure;

- The Bank shall disclose information that can have a
pivotal impact on the Bank's valuation and the
value of its securities as soon as possible;

- The Bank shall promptly provide information
about its standing with regard to any rumors or
inaccurate data that form a distorted perception of
the Bank's valuation and the value of its securities.

2.3.2. Assured completeness, reliability and
comparability of any disclosed information about the
Bank:
- Information disclosed by the Bank must be
understandable and consistent, and the data must
be comparable so that the Bank’s performance over
different periods of time can be compared with that
of other banks;
- Information provided by the Bank is objective and
balanced. When covering its activities, the Bank
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YKNOHsieTCA oT pacKpbIThs HeraTUBHOWM shall not deviate from disclosing negative
MHdopmaumm o cebe, KoTopas  siBAsieTCS information about itself that is essential for

CyLLeCTBEHHON ANs aKLMOHEPOB 1 MHBECTOPOB;

- NpVY  pacKpbiTUM  (pUHAHCOBOM U  WHOW
nHdopmaLmm BaHk obecneynBaet ee
HeMTpanbHOCTb, TO  €CTb  He3aBMCUMOCTb

npegcTaBieHns 3To UHGOPMaLMM OT UHTEpecoB
KaKuUX-NMn6o NnL, UAu Ux rpynmn.

2.3.3. ny6ANYHOCTb packpbiTus nHdopmaunn o baHke
M pe3ynbTaTax ero [esATeNlbHOCTU, [OCTYMHOCTb W

HeobpeMeHUTENbHOCTL  MpepocTaBneHnss  baHkoM
MHdopmaymmn:
- baHK wcnonb3yeT pa3HoobpasHble KaHanbl
cnocobbl  packpbiTus  MHdopmMauun, KoTopble

obecneynBatoT cBO6OAHBIN N HEOOPEMEHUTENbHbI
[OCTYN 3aMHTEPECOBaHHbIX MINL, K pacKpbiBaeMow
BaHkOM uHGOpPMauMM M OOCTYMNHbI AN BCEX
3aMHTEpecoBaHHbIX fivy. focTyn K uHdopMauum
npepocTaenseTcs, B 60MbLIMHCTBE C/lyYaeB, Ha
6€3B03Me3[HON OCHOBE U He TpebyeT BbINONHEHUS
cneumanbHbIX Npoueayp;

- OCHOBHbIM WCTOYHUKOM MHbOpMaUUn ABnseTcs
canT baHka B ceTn «MHTepHeT» (www.rosbank.ru),
Ha KOTOPOM  pa3MeLalTcs  CBeAeHus  Afs
opMrpoBaHNSA O6BEKTUBHOIO NpeacTaBNeHns o
CYLLECTBEHHbBIX acrneKTax gesaTenbHocTy baHka.

2.3.4. orpaHuyeHve pocTyna K KoHdbuAeHUManbHoM
MHdopmMaumMm ' B COOTBETCTBUM C TpeboBaHMAMU
3aKoHofaTenbcTBa Poccuinckon depepauunn, a Takxe
npouegypamu, onpegeneHHbIMU BHYTPEHHMMMU
[OKyMeHTamu BaHka.

2.4. BaHK HeyKOCHWUTeNbHO cobnopaeT TpeboBaHus
3aKOHOdATeNbCTBA WM WHbIX MPaBOBbIX  aKTOB
Poccuiickon depepaumm no obszaTenbHoMy
pacKpbITUIO MHOPMaLMN O CBOEN eATeNbHOCTH, KaK
aKLMOHEPHOro 06LiecTBa, KPeanTHON opraHmn3auum u
npodeccMoHanbHOro y4acTHUKA pblHKa LieHHbIX Bymar,
a Takxke J0H6POBO/ILHO NPeACTaBASET aKUMOHepaM s
peanusauumn MnpaB M 3aKOHHbIX UHTEPECOB W ApPYruM
3aMHTEPEeCOBaHHbIM nuam [OMNOSHUTENBbHYHO
UHdOpMaLMIO, HeobXxoauMy Afs NPUHSATUS UMUK
060CHOBAHHbIX NHBECTULMOHHbIX " NHBIX
CYLL,ECTBEHHbIX peLleHnin B oTHoleHMM baHka.

2.5. MMpwn pacnpocTpaHeHun baHkoM wHboOpMauun
MOTYT MPUMEHATbLCS, BK/OYas, HO HE OrpaHNYNBasACh,

cnegyroume KOMMYHWKaTVBHbIE cpepcTBa
NHMOPMMPOBaHNS 3aNHTEPeCOBaHHbIX JINLY:
- TMNWUCbMEHHbIN  [OKYMEHT uAuM  MaTepwuan,

shareholders and investors;

- When disclosing financial and other information,
the Bank ensures its neutrality, i.e. independence of
the presentation of any such information from the
interests of any persons or their groups.

2.3.3. Publicity of disclosing information about the
Bank and the results of its activities, availability and
ease of providing information by the Bank:

- The Bank shall use a variety of channels and
ways of disclosing information that provide free and
easy access for any stakeholders to the information
disclosed by the Bank and available to all
stakeholders. Access to information shall be
provided, in most cases, free of charge and not
require any special procedures;

- The main source of information is the Bank’s
website on the Internet (www.rosbank.ru) that hosts
information to build an objective perception of
material aspects of the Bank’s activities.

2.3.4. Access to confidential information! shall be
restricted in accordance with the requirements of laws
of the Russian Federation, as well as the procedures
defined by the Bank's internal documents.

2.4, The Bank shall strictly comply with the
requirements of laws and other legal acts of the
Russian Federation on mandatory disclosure of
information about its activities as a joint stock
company, a credit institution and a professional
participant in the securities market, and voluntarily
submit any further information to shareholders to
exercise their rights and legitimate interests required
to make sound investment and other significant
decisions with respect to the Bank.

2.5. When the Bank distributes any information, the
following communication facilities to inform
stakeholders can be used, including, but not limited to

- A written document or material prepared for both

! MpuHagnexHocTe MHbOPMaLUMM K OAHOM M3 KaTeropui KOHMUAEHLMANbHOCTM OMNpeaensieTcs B COOTBETCTBUM C
MonoxeHnem 06 ob6ecnevyeHnn KOHMUAEHUMANBHOCTY U KnaccudmKauum nHdopmauum B NMAO POCBAHK.
Affiliation of information to the category of confidential one is defined in accordance with the Statute on Protection
Confidentiality and Classification of Information in PJSC ROSBANK.
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NMOArOTOBNEHHBIN KaK A/ BHYTPEHHUX, TaK U Ans
BHELWHUX Uenel (npecc-penunsbl, KOMMEHTapuw,
6pouwtopbl baHka, xypHanbl U UHbOPMaLMOHHbIE
MaTepuansl, nybamkauum B ntoboix CMU);

- 3/IeKTPOHHble MaTepuasbl, BKIOYas, HO He
OrpaHUYMBasiCb: 3/IEKTPOHHAs MoYTa, Pecypchbl
MHDOPMALMOHHO-TENEKOMMYHUKALMOHHOW  CeTu
«NIHTEpHeT» (www.rosbank.ru, www.e-
disclosure.ru/portal/company.aspx?id=2427,
oduumanbHoe npucyTcTBre BaHka B coUManbHbIX
ceTax), BHYyTPMKOPMNOpaTUBHbIE CETEBbIE PECYPCbI;

- yCTHoe cooblieHWe, BK/O4Yas, HO  He
OrpaHN4YMBasiCb: KOMMEHTapuu, MHTEepPBbIO, Npecc-

KOH(EepEeHUUN, BHYTPEHHME Npe3eHTauum Wunm
poKnagsl, BbICTYMN/IeHNS Ha ny6ANYHbIX
MeponpuaTusx;

- aygunoBusyanbHble HOCUTENWU, BKAKYasA, HO He

orpaHmn4ynBascCob: KOpnopaTuBHbIe (bl/lflebI,
BNOEOPONINKMN, BbICTYN/1€HNA B Tene- n
pagnonepenayax, cpencTtBa BU3yanbHOIo

npeacTaBAeHs, UCNOMNb3yeMble Ha KOH(epeHUusX,
COBELLAHUAX N UHBIX MEPOMNpPUATUSX, KaK BHYTPM,
TaK 1 BHe baHKa.

3. CocTaB packpbiBaemoit MHpopMauum o BaHke

3.1. BaHK pacKpbIBaeT cieayoLyo nHdbopmaLmio:

3.1.1. nHdopmMauuss o HUHAHCOBOWN AeATENbHOCTH
baHka;

3.1.2. nHdopmaumsa o baHke Kak O KpeauTHOWM
opraHu3sauuu;

3.1.3. uHpopmMaumMs 0 MpUHMMAEMbIX PUCKaX,
npouenypax Ux OUeHKMW, npoueaypax ynpaseHus
pUCKaMu 1 Kanutanow;

3.1.4. uHdopmaums o baHKe Kak IMUTEHTE LEHHbIX

bymar;
3.1.5. nHdopmaums o BaHke KaK
npodeccMoHanbHOM Y4YaCTHUKE PbIHKA LEHHbIX
bymar;

3.1.6. nonnTnka baHka B OTHOWeEHUN 06PabOTKM
NMepcoHasibHbIX JaHHbIX M CBEAEHUS O peasin3yeMbix
TpeboBaHMAX K 3al4UTe NePCOHaNbHbIX AAaHHbIX.
3.1.7. nHdopmaums, LO6POBOBLHO pacKpbiBaemas
baHkom:

- 0 MUCCUU N LLEHHOCTSX baHKa;

- 0 CTpaTernu pas3sutnsa baHka;

- 0 6baHkoBckow rpynne MAO POCBAHK;

- o} KOprnopaTMBHOW coumanbHom

OTBETCTBEHHOCTU baHkKa;

- 0 KpeAUTHbIX penTuHrax baHka;

- 0 IMuax, Nog KOHTponeM 60O 3HaYNTENbHbIM

B/IVSIHNWEM KOTOPbIX HaxoamnTcs baHk;

- 06 OCHOBHBIX TEKYLLMX COBbITUAX BaHKa;

- nobas nHdopmaums, CylecTBEHHAs C TOYKM

3peHns baHka.

internal and external purposes (press releases,
media releases, Bank’s brochures, magazines and
information materials, publications in any MM);

- Electronic materials, including, but not limited to
e-mail, resources of the Internet (www.rosbank.ru,
Www.e-
disclosure.ru/portal/company.aspx?id=2427, the
Bank’s official presence in social networks),
corporate network resources;

- An oral report, including, but not limited to
comments, interviews, press conferences, internal
presentations or reports, speeches at public events;

- Audiovisual media, including but not limited to
corporate films, videos, speeches on television and
radio programs, visual aids used at conferences,
meetings and other events, both inside and outside
the Bank.

3. Composition for disclosure of information
about the Bank

3.1 The Bank discloses the following information:

3.1.1 Information on the Bank’s financial activity-;

3.1.2 Information on the Bank as a credit
organization;

3.1.3 Information on acquired risks, procedures of
their evaluation, procedures of risk and capital
management;

3.1.4 Information on the Bank as an issuer of
securities;

3.1.5 Information on the Bank as a professional
participant of the securities market;

3.1.6. The Policy of the Bank towards the personal
data proceeding and information on realizable
requirements for personal data protection.

3.1.7 Information voluntarily disclosed by the
Bank:

- about Bank’s mission and values;
- about Bank’s development strategy;
- about Bank group PJSC ROSBANK;

- about Bank’s corporate social responsibility;

- about Bank’s credit ratings;

- about persons under whose control or
significant impact the Bank is;

- about main current events in the Bank;

-any information essential from the point of the
Bank.
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3.2. llepeuyeHb  packpbiBaeMoi  MHdboOpMaLmK,
yKkazaHHoi B nn.3.1.1. - 3.1.6. MOXeT M3MEeHATbCS B
3aBUCMMOCTU  OT  W3MEHEHWUs 3aKOHOAATENbCTBA
Poccuitckon depepauuun, npaBun un  TpeboBaHUN
perynvpyoLmx opraHoB.

3.3. WHdopmaumsa, ykasaHHas B nn. 3.1.1. - 3.1.6.,
pa3melyaetcs Ha odwuuManbHOM canTe BaHka no
agpecy: http://www.rosbank.ru, a Takxke Ha canTe
NHGOPMaLMOHHOro areHTCTBa «MHTepdaKe»:

http://www.e-
disclosure.ru/portal/company.aspx?id=2427.
OCHOBHbIM  CNOCOBOM  packpbiTUs  MHdopMaLuu,

yKasaHHoN B nn.3.1.7., ABAseTCs ee pasMelleHue Ha
obuumanbHOM  canTe baHka no  apgpecy:
http://www.rosbank.ru wnnn 4yepes ppyrve KaHanbl
KOMMYHWKaLUWi, NpegyCcMOTPeHHble N.2.5. HacTosweN
MonnTunkm.

3.4. PackpbliTie nHopmaumn, ykasaHHom s nn. 3.1.1. -
3.1.6., ocyuiecTBnsieTcs B 06beMe, nopsigke, hopmax u
B CpOKMN, YCTaHOB/EHHbIE LEeCTBYOLWUM
3aKOHOJaTe/IbCTBOM " HOPMaTUBHO-NPaBOBbIMU
aktamn baHka Poccuu.

3.5. Mopsigok B3aMmogencTeus nogpasaeneHunin baxka
npy packpbITUN UHMOPMaLMK, yKaszaHHo B nn.3.1.1. -

3.1.6., onpefenseTca BHYTPEHHUMW [OKYMEHTaMu
BaHka.

3.6. PeweHve O HeO6GXOAMMOCTM  PACKPLITUS
nHdopmauumu, yKa3aHHOM B nn.3.1.7., BU[,
KOMMYHMKaLMOHHOrO cpefAcTBa WHbOpPMUPOBaHUS,
COCTaB U CPOKM ee pacKpbiTUa MNpPUHMMAETCA
YNONHOMOYEHHbIMU BHYTPEHHUMU  [OKYMeHTamu

paboTHMKamu baHka.

4. Jluya, nMeoLLMe NPaBo packpbiBaTb
mHdopmaumio oT umeHu baHka

4.1. lNonHOMOYMUS NNL, UMEKLWMX NPaBO pPacKpbiBaTb
uHdopmaumio o baHke, paBaTb KOMMEHTapuuM u
BbICTYNaTb OT UMeHW baHka, guddepeHuupyoTcs B
3aBUCMMOCTM  OT  3aHWMaeMOW  [O/DKHOCTM B
COOTBETCTBUM C 3aKPEMEHHON 3a KaxgbiM cdepol
OTBETCTBEHHOCTU U  PEryampyroTcs BHYTPEHHUMU
JOoKyMeHTamu baHka.

4.2. TNybnnyHo BbICTYNaTb OT MMeHM baHka umetoT
npaBo Tonbko Cnukepbl. MHbIM paboTHMKaM BaHka
3anpeLweHo CaMOCTOSATeNbHO MpeacTaBnaTb  baHk
nepeg CMW, a Takxke BbICTynaTb Ny6ANYHO OT MMEHU
baHKa BHe 3aBMCMMOCTU OT UX [O/MKHOCTH.

4.3. Tlpu
Cnukepbl

OCYLLEeCTBNEHNN
baHka OOJDKHbI

BHELIHNX  KOHTaKTOB
PYKOBOACTBOBATbLCS

3.2. The list of information disclosed (paragraphs
3.1.1-3.1.6) may vary depending on changes in laws of
the Russian Federation, the rules and requirements of
regulatory authorities.

3.3. Information (paragraphs 3.1.1-3.1.6) subject to
disclosure by the Bank on the Bank’s official website
at: http://www.rosbank.ru, as well as on the website
of the Interfax news agency:

http://www.e-
disclosure.ru/portal/company.aspx?id=2427.

The main means of disclosing information specified in
subparagraph 3.1.7 is its publishing on the official
website of the Bank http://www.rosbank.ru or by
other means of communication set in subparagraph
2.5 of this Policy.

3.4. The timeframe for disclosure of the mandatory
information (paragraphs 3.1.1-3.1.6), as well as the
content of any such information shall be determined

by applicable laws and statutes and regulations of the
Bank of Russia .

3.5. The Bank’s internal documents shall determine
the procedure for the Bank's units to cooperate in
disclosing any mandatory information (paragraphs
3.1.1-3.1.6).

3.6. Any decision on required disclosure of
information specified in paragraph 3.1.7, the type of
communication information tool, composition and
timing of its disclosure shall be made by the Bank’s
employees authorized by internal documents

4. Persons entitled to disclose information on
behalf of the Bank

4.1. The powers of persons entitled to disclose
information about the Bank, make comments and
speak on behalf of the Bank shall be delegated
depending on the position held in accordance with
the area of responsibility assigned to each of them
and regulated by the Bank’s internal normative and
authorization documents.

4.2, Only Speakers shall be entitled to speak publicly
on behalf of the Bank. Bank’s other employees shall
not be authorized to independently represent the
Bank to MM, as well as speak publicly on behalf of the
Bank regardless of their position.

4.3. While exercising external contacts the Bank’s
Speakers shall be guided by the requirements of
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TpeboBaHuAMKU  TlONOXKEHUST MO OpraHuMsayuu
KoMMyHMKaumin MAO POCBAHK co CMW u HacToswwel
MoNUTUKK, a TaKXKe OrpaHUYeHUs MU, YCTAHOBAEHHbIMU
AENCTBYIOLWMM 3aKOHO4ATENbCTBOM U TpeboBaHUAMMU
BHYTPEHHMUX HOPMATMBHbLIX W  pacnopsguTeNnbHbIX
JOKYMEHTOB bBaHka B OTHOWEHUW pasrfiaweHuns
CBEAEHUI, COCTaBMAIOWMX KOHMUAEHUMANbHYIO WK
NHcanaepckyto nHdopmaumio baHka.

4.4, B pamkax nopgepxaHus  3DEKTUBHbIX
KOMMYHMKaLMI C akUumnoHepaMmun baHk ncnonb3yeT cBoi
odumumanbHbli callT B ceTu «MHTepHeT» B KayecTBe
OCHOBHOIO KaHana CBsi3u.

BaHk npegnpvHuMaeT
pencreus, rapaHTupymwolme
NpefyCMOTPEHHbIX  3aKOHOAATENbCTBOM
3aKOHHbIX ~ MHTEPECOB  aKLMOHEPOB
3aMHTEPeCOBaHHbIX nL,.

AKLMOHepbl M MHBECTOPbI MOTYT 06pPaTUTLCS B
BaHk no niboMy WHTepecylolemMy KX BONpocy C
MUCbMEHHbIM 3aNPOCOM B BYMaXXHOM WM 3/1EKTPOHHOM
Buge.

HeobxoanMble
peanusaumio
npae u
M UHBIX

BCe

WHdopmauus gns akLUMOHEPOB U MHBECTOPOB,
BK/ItOYAsH MPecc-penusbl, NpeseHTauuun, pasmeLiaeTcs
Ha oduumanbHoM caiita baHka B ceTu WHTepHeT B
pasgene «<AKLMOHEPaM U MHBECTOPaM».

4.5. BbaHK TakXe NpPOBOAUT MOJIUTUKY BHYTPEHHEMN
MH(OPMALMOHHON OTKPLITOCTU 1 CNEANT 3a TEM, 4TOODI
paboTHUKKN BaHKa 6bl1M XOpOLWOo 1 B PaBHOMN CTEMEHM
NH(hOPMUPOBaHbI O ero AesTeNbHOCTU, CBOEBPEMEHHO
nonyyanu Kak BHYTPEHHIOK KOPMOPaTUBHYK, TaK U
ny6anyHyo MHdOpMaLMIo, MOCTOSIHHO MOBbIWANN CBOM
YpOBeHb 3HaHUI 0 BaHke.

KoMMyHMKaumm o paboTHWKamu
npegycMaTpuBalT  perynsipHoe  MHbOpMUpoBaHue
paboTHMKOB MO BonpocaMm AesTenbHOCTU baHka, ero
pasBUTKS, NPUHMMAEMBbIX YNPaBNEHYECKUX PeLleHUl, B
TOM 4uCe NyTeM O3HAKOMJIEHUs C HeOobXOAWMbIMU
HOPMaTUBHBIMM  aKTaMmu W OpraHu3auuMoHHO-
pacrnopsiAnTENbHbIMU JOKYMEHTaMN.

[ins saToro ncnonb3ytorca:

- BHYTPEHHSSA coLManbHas CeTb,
- HopMaLMoHHble TV-naHenu, nnakaTbl, CTEHbI,
3/1eKTPOHHbIE PacChIIKY;

- cospgaHue n pacnpocTpaHeHune
BHYTPMKOPMNOPaTUBHbIX n3pgaHui, pasnnyHbIX
NHbOPMALMOHHBIX MaTEPUANIOB;

- BbICTYN/eHus pykoBoauTenen  BaHka  Ha

KopnopaTusHbIX MeponpusaTusax n s CMU.

BaHK cneguT 3a TeM, 4TObbl KOMMYHMKaLMK C
paboTHMKaMM He MOF/IM UCNOJMb30BaTbCs KaK KaHan
pasrnalleHus KoHbuaeHLManbHoW MHbopMaLuK.

4.6. baHk npoBOAMT NOAWUTUKY WHMOPMaLNOHHOWM
OTKpPbITOCTW, MPU3HaBasi BaXHOCTb MNPeAoCTaBeHUs
CMW gocToBepHON 1 06bEKTUBHOM MH(OPMaLUn O ero

Media Communications Procedure for PJSC ROSBANK
and this very Policy and the restrictions stipulated by
the current legislation and  the requirements of
internal regulatory and administrative documents of
the Bank in regard to the disclosure of information
that is confidential or insider information of the Bank.

4.4. In terms of supporting effective communications
the Bank uses its website in the Internet as the main
means of the communication channel.

The Bank undertakes all necessary actions that
guarantee the realization set by legislative rights and
legitimate interests of the shareholders and other
stakeholders.

The shareholders and investors may contact the
Bank on any questions in a written or electronic form.

Information  for the shareholders and
investors, including press releases, presentations, is
published on the official site of the Bank in the
Internet under the title «For shareholders and
investors».

4.5. Bank also pursues the policy of internal openness
of the information and monitors how the employees
of the Bank are well and equally informed of its
activity get on time internal, corporate and also public
information, and that they constantly improve the
level of knowledge about the Bank.

Communications with employees include informing

the employees of the Bank’s activity issues on the
regular base, its development, of management
decisions that are taken including means of
familiarization with necessary regulations and
organizational-administrative documents.

To do this, the following ways are used:
- Internal social net;
- Information TV panel, posters, stands, e-

newsletters;

Establishing and distributing corporate editions,
various information materials;

Heads’ of the Bank speeches at corporate events
and in mass media.

In order communication with the employees is not
used as a way of disclosing confidential information,
the Bank monitors it.

4.6. The Bank pursues the policy of information
openness recognizing the necessity of providing mass
media with right and unbiased information about its
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[EeATENbHOCTU, MAaHax U MepcrnekTUBax pasBuUTUS C
Llenblo NoaaepxaHus no3nTUBHOM penyTauum baHka u
opMnpoBaHMs ageKkBaTHOro NpeAcTaB/ieHus cpeau
3aMHTepecoBaHHbIX /ML, B TOM YWCIe K/IMEHTOB,

AKUNOHEpPOB, KOHTpareHToB, CMU, OpraHos
rocygapCcTBeHHOM BMacTu " MeCTHOro
camoynpasneHusi,  baHka Poccum  n gpyrux
rOCy[lapCTBEHHbIX ~ OpPraHoB, B  paMKax  CBOeMN

KOMMNETEeHLUUN OCYLeCTBAAOWMX B OTHOLWEHUN BaHka
(yHKLMKN perynnpoBaHus 1 Hag3opa. baHk cTpemuTcs
nogaepxuBaTb MOCTOSIHHbIV avanor d
npeacrasutenamm CMW, yyacTBOBaTb B pasnuUYHbIX
Ny6ANYHbIX MeponpuATUSX C  LUeNbld  [OHeCceHUs
UHbopMaumMnm o Haubosnee CyLWeCTBEHHbIX acnekTax
peaTenbHocTM baHka, npuBneYeHWs BHUMaAHUS K
npogykTam u ycnyram baHka, nogaepxaHus ummugxa un
yKpenneHus penyTauuu baHka.

baHKk npepocTtaBnsieT
UHdopMaLmio:

CMUN  cnepytowyto

-0 CIL)VIHaHCOBbIX nmonepaumoHHbIX NOKa3aTenax baHKa;

- UCCNefoBaHNA U aHaNNTUYECKMe MaTepuansl
nogpasaeneHunin baHka Ha pa3nnyHbie HUHAHCOBO-
3KOHOMUYECKUE TEMbI;

- 0 HoBauumsx (ntobas nHbopMaLus, coaepallas B
cebe HOBOCTb, Kak asis CMU, Tak 1 g5 [eiCTBYOLWMX 1
NoTeHLUMaNbHbIX KNTMEHTOB baHKa);

- 0 B3aumogencTeum baHka ¢ pasnnyHbiMm
opraHusaumsmu,

- 0 KOPNOPATMUBHOM XN3HU BaHKa (OTKpbITas
UHOPMaLMs 0 BHYTPUKOPNOPATUBHOM XU3HN BaHka 1
€ro paboTHMKOB);

- NHYI0 MHbOpMaLuio.

OcHOBHbIMU (opMaMn KOMMYHUKauuii baHka
co CMU saBnseTcs npoBegeHMe Mnpecc-MeponpusTui,
npeseHTauuii, pabota ¢ 3anpocamm CMU no
npegocTaBfieHnto ouLmanbHbix KOMMeHTapreB BaHka
Mo pas/IMyYHbIM TEMaM.

4.7. B uenax nogaepxaHusa MOCTOSAHHOI O
HedopManbHOro  guanora C nosib30BaTeNsaMM
coumanbHbIX ceTel (bakTnyeckmnmm nnu
NoTeHUMaNbHbIMKU KAMeHTaMu BaHKa), BbIIBNEHUS UX
noTpebHOCTEN, OKa3aHMs MOMOWWU B  pelleHun
BO3HMKAKWMNX  BOMPOCOB, WHGpOPMUPOBaHUA O
NPOBOAMMBIX AKUMSAX, MOALEPXKKM CBOMX PEKITAMHbIX
npunoxeHui baHK BeaeT B couManbHbIX Meaua
oduLmManbHbie CTPaHULbI.

PykoBogutenu baHka (Mpe3npeHT,
MNpencepatens  [lpaBneHns, 4neHol  [lpaBneHus,
pykoBogutenu 610k0B M pgenapTameHToB baHka,
pyKoBOAUTENN TeppuTOpuanbHbiX O(UCOB U KX
3aMecTuTenn) MOryT MMeTb COBCTBEHHblE CTPaHWULLbI
(MnYHble akKayHTbI) B COLMaNbHbIX Megua.

JIN4HBIM NpPU3HAETCS aKKayHT PYKOBOAMTENSs
BaHka, paxe ecnn B npodnsie He yKasaHa Tekylias

activity, plans and the development perspective in
order to support the Bank’s favorable reputation and
forming adequate representation among stakeholders
including clients , shareholder, contractors, mass
media, state authorities and local self-governments,
The Bank of Russia and other public authorities in
framework of their competences that exercise in
respect of the Bank functions of regulation and
supervision. The Bank seeks to support an ongoing
dialogue with the mass media representatives, to
participate in various public events in order to
communicate the information about the most
significant aspects of the Bank’s activity, to attract
attention to the Banks products and services, to
support the image and to enhance its reputation.

The Bank provides mass media with the following

information:
- On financial and operational Bank’s
indicators;

On the research and analytical materials of
the Bank’s units on various economic and
financial topics;

On innovations (any information that
contains news both for mass media and
existing and potential Bank’s clients);

On the Bank’s interaction with various
organizations;

On corporate Bank’s life (open information
for corporate life of the Bank and its
employees);

On other information.

The main means of communication of the
Bank with mass media are holding press-
events, presentations, work with the mass
media demands on providing them with the
official commentaries of the Bank on various
topics.

4.7. In order to support ongoing informal dialogue
with the social networks’ users (current or potential
clients of the Bank),to identify their needs, to assist in
solving their emerging issues, to inform of the
promotions that are held, to support its advertising
applications the Bank has its official media pages.

The Heads of the Bank (The President, the
Chairman of the Management Board, members of the
Management Board, Heads of units and departments
of the Bank, Heads of territorial offices and their
deputies) may have their own pages (private
accounts)in the social media.

Private account is recognized as such even if
there is no information on current position in the Bank
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3aHMMaeMas B baHke fOMKHOCTb 1/vnun BaHk He ykasaH
B KayecTBe paboTogartens

Mpoune paboTHMKM BaHKa TakKe MOryT UMeTb
COBCTBEHHbIE  CTpaHUUbl  (MYHble aKKayHTbl) B
CouManbHbIX CETAX M pa3MellaTb Ha HUX MaTepuansl,
cogepxalime yKasaHMe Ha WX MecTo paboTbl u
3aHMMaemyro B baHke  pomkHOCTb,  paBaTb
npepcTaBieHne o paboTe 1 coobLiaTh agpec roJIoBHOro
odwuca.

Mpyv co3paHUM U MNOAJEPXKKE  NINYHbIX
aKKayHTOB pykoBoguTeneid M paboTHMKOB BaHka He
ponyckaeTcs nybnvkaums CBefeHUin, COCTaBASOLMUX

H6aHKOBCKYIO, CNY)XEOHYI, KOMMEPYECKYI U UHYIO
OXpaHsemMyto 3aKOHOM Taliny, mMaTepuanos,
copepxalLmx KOH(UAEHUMANbHYO n (nnn)
MHCagepcKkylo uHdopMaumio BaHka, a Takxe

CBefeHU, HE COOTBETCTBYIOLMX AENCTBUTENBHOCTU U
(vnmn) nopoyawmx genosyto penyTtaunto baHka (B Tom

yncne C  WCNOJIb30BaHWEM  JIOFOTUMOB, TOBAPHbBIX
3HaKOB UM CMMBOAMKM  BaHka, nocpegcTBOM
pasMeleHms GoTo- M BUAEO- M300paXKeHUN, He

COOTBETCTBYIOLWMX AeNCTBUTENbHOCTH). Pa3melyas vim
KOMMEHTUpYS Kakyt-nnbo nHdopmaLuto B
couManbHbIX Meaua, cnepgyetT u3beraTb noboro
KOHTEHTa, COlePXALLEro HEMPUCTONHYIO U BY/IbrapHYto
nHdopmaumto (B T.4. B hoToanbbomax, Bugeosanmcsx,
noanucKax Ha coobLyecTBa, YNTOMUHAHUSAX OT Apy3en U
T.0.). B KoMMeHTapusix u nybnukaumsx paboTHuKa
BaHKa HeobXxoaAMMO NPUAEPXKUBATLCS OTBETCTBEHHOWN,
NOSINBHON U YBAXUTENbHON MO3MLMM MO OTHOLIEHUIO K
cobecefiHMKaM, CBOWMM KOJJ/eraMm, pyKOBOAUTENsM,
KNneHTam, NnapTHEPaM 1 KOHKYpeHTaM, a Tarkxke CMU.
PaboTHMkM bBaHka He MoryT co3gaBaTb
CTpaHuLbl, COOBLWECTBa, MNPUNOXKEHUS, KaHaNbl W
rpynnsl BaHKka B couuManbHbIX Meana U MecceHmKrepax
oT nuua baHka, B TOM u4ucCie C UCNONb30BaHWEM
/IOrOTUMNOB, TOBAPHbIX 3HAKOB MUKW CUMBOMUKK BaHka

6e3 yBefOMNEHUS W COrNacoBaHWUs CO CTOPOHbI
paboTHuMKoB  [lenapTaMeHTa  KOMMYHUKauui  u
peknambl, OTBeYalWMX 3a npucytTcTBue baHka B

coumanbHbIX Meana.

5. UHcaligepckasn nHgopmauus

5.1. BaHk obecneynBaeT HeobxoanMble
OpraHM3auMoHHbIe U TeXHUYecKue YCIoBuS Ans
cobntofeHuns YCTAHOBJIEHHOT O pexvma

KOH(UAEHLMANBHOCTM NMLAMU, UMEKLWUMI OCTYN K
MHCangepckon nHhopmaumm.

5.2. [octyn wuHcanpgepoB bBaHka K onpepeneHHomn
WHcangepckon mHdopMaumm baHka M MHCaNgepcKom
MHbOPMaLMM  KAMEHTOB UM MapTHepoB  baHka
ocyuiecTBaseTcs (Mpu OofHOBPEMEHHOM cobofeHUm
cnepyLmx ycioBun):

- Ha OCHOBaHMM 3aKJTKOYEHHbIX C HUMU TPYZOBbIX U (1K)
rpaXgaHCKo-NpaBoBbIX [,0r0BOpPOB, a Takxe

and/or the Bank is not indicated as an employing
organization.

Other employees of the Bank may have their
own accounts in social networks and publish
information on their place of work and position in the
Bank there, give an idea about the work and
communicates the address of Head Office.

It is not allowed to publish information that
can contain banking, official, trade and other secrets
legally protected, materials that can contain
confidential and/or insider information of the Bank
and that one that does not correspond the reality and/
or discrediting business reputation of the Bank
(including using the logo, trademarks and symbolics
of the Bank by means of publishing photo and video
materials that do not correspond the reality), while
creating and keeping private accounts of the Heads of
the Bank and its employees. One should avoid any
content that contains obscene vulgar information
(including in photo albums, video recordings,
subscriptions to communities, references of fiends
and etc.) while publishing any information or
commenting on it in social media. In the comments
and publications of an employee of the Bank it is
indispensable to follow responsible, loyal and
respectful position towards interlocutors, your
colleagues, bosses, clients, partners and competitors
and also mass media.

The employees of the Bank cannot create
Internet pages, communities, apps, channels and
groups of the Bank in social media and messengers on
behalf of the Bank including using the logo,
trademarks and symbolics of the Bank without
notification and approval from the employees of the
Communication and Advertising Department that are
responsible for the presence of the Bank in social
media.

5. Insider information

5.1. The Bank provides with the necessary
organizational and technical conditions for the
compliance of the established confidentiality mode by

the persons that have an access to insider
information.
5.2. An access of the Bank’s insiders to the

information of the Bank and insider information of
clients and partners of the Bank is carried out under
simultaneous compliance of the following conditions:

- Based on labor and (or) civil law contracts made with
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dbepepanbHbix 3akoHOB Poccuitickon depepauumn u
BHYTPEHHMX IOKYMeHTOB baHkKa;

- TONBbKO B paMKax WCMOMHSEMbIX UMW YHKUMIA,
3aKpernieHHbIX MOJIOKEHUAMU O NogpasfeneHusx,
BO/MKHOCTHbIMY NHCTPYKLMAMM, BHYTPEHHUMMU
JOKyMeHTaMu baHKa;

MpW YCNOBWM WX BK/IOYEHWS B CMMCOK
WHcagepos baHka.

5.3. PasrpaHuyeHne n KOHTPOsb JOCTyNa paboTHUKOB
BaHKa K nHcaingepcKkoi MHpopMaL MM NPon3BOAUTCS Ha
OCHOBAHMM BHYTPEHHNX AOKYMEHTOB BaHKa.

6. KoHdupeHumanbHas uHdopmaums

6.1. MHdopmauns, cocTaBnsAoWAs KOMMEPYECKYID U
6aHKOBCKyl0 TallHy bBaHka, a Takxe copepxauias
nepcoHajbHble  JaHHble  rpaxgaH W Mepbl,
npeanpvHMMaeMble B LeAsx NPOTUBOLENCTBUS
neranMsaummn  (OTMbIBAHMIO) [OXOAO0B, MOJYyYEHHbIX
NpecTynHbIM NyTeM, GUHAHCMPOBAHUIO TEPPOPU3Ma U
buHaHcMpoBaHuto pacnpocTpaHeHus opyxusi
MacCoBOrro YHUYTOXEHUS, OTHOCUTCS K
KOHdMaeHUnanbHo nHdopmaumm baHka.

6.2. baHK oCyLecTBAseT 3aWnTy KOHDUAEHLMANBHON
WHdopMaumMmM B NOpsAKe,  NpeayCMOTPEHHOM
LENCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.3. BaHk obecneynBaeT HeobxoguMble
OpraHW3auMOHHbIe W  TEXHUYEeCKMe YC/IoBUS  [ANs
cobnogeHus YCTaHOB/IEHHOTO pexunma
KOH(MAEHUMANBHOCTH.

6.4, TpeboBaHus K obecneyeHunto
KOH(UAEHUMANbHOCTM U MPUHLMMbI KnaccudmrKaumm
NHbopMaLmm yCTaHaBNMBaOTCA BHYTPEHHUMU

OOKYMEHTaMu baHka.

6.5. [epeyeHb CBeAEHU, COCTaBSIOWMNX KaXabld BUA,
KoHbUageHUManbHo WHbopMaumu, TpeboBaHUS Mo

obecneyeHno  KOHGOUAEHUMANBbHOCTU, a  TaKxe
nopsifok paboTbl M fJocTyna K KOHMMAEHLMANbHOM
MHbopMaLmm onpepenseTcs BHYTPEHHUMMU

JOoKyMeHTamu baHka.

6.6. baHK MOXeT npegocTaBUTb KOH(UAEHUMANbHYIO
WHbOPMaLMIO HAA30PHbBIM OpraHaMm ¥ TPeTbUM Anuam

WCK/IOYNTENBHO Ha OCHOBaHMM W B TMOPSAKE,
npegycMOTPeHHOM [ENCTBYIOLWMM
3aKOHOAaTeIbCTBOM.

them and also federal laws of the Russian Federation
and internal documents of the Bank;

- Only in terms of performing the functions set by
regulations on units, job descriptions. Internal Bank
documents;

- Under the condition of including in the list of the
insiders of the Bank.

5.3. Distinction and control on the Bank’s employees’
access to the insider information of the Bank is
executed based on internal documents of the Bank.

6. Confidential information

6.1. Information constituting the Bank’s trade and
banking secrets as well as personal data and measures
taken on terms of counteraction to legislation
(laundering) incomes obtained by criminal means,
funding terrorism and proliferation of weapons of
mass destruction, shall be classified as the Bank’s
confidential information.

6.2. The Bank shall protect confidential information in
a manner as set forth in applicable laws.

6.3. The Bank shall ensure necessary organizational
and technical conditions for compliance with the
established confidentiality treatment by persons
having access to the confidential information.

6.4. The principles ensuring confidentiality and
classification of any information shall be established
by the Bank’s internal documents.

6.5. The list of data constituting each type of
confidential information, requirements for ensuring
confidentiality, as well as the procedure for handling
and accessing the confidential information shall be
determined by the Bank's internal documents.

6.6. The Bank may provide confidential information to
supervisors and third parties solely on the grounds
and in the manner set forth in applicable laws.
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7. NpepocTaBneHune MHdopmaLumn no
Tpe60oBaHUIO aKLLMOHEPOB U UHbIX
3aMHTEpPeCOBaHHbIX JINL

7.1. baHk obecneynBaeT [IPaBOMOYHbIM iMLLAM JOCTYN
K AOKYMEHTaM B COOTBETCTBUM C TpeboBaHMAMM
AeiCTBYIOLWEro 3aKOHOATENbCTBRA.

7.2. baHKk npepocTaBnsieT UHGOpPMaLMIO, B TOM Yncae
nHdopmavmio o) MOLKOHTPO/bHBIX BaHky
IOPUONYECKUX NNLAX, HA OCHOBAaHUU MUCbMEHHOrO
3anpoca B nopsigke, YCTaHOBNEHHOM [eNCTBYHOLUM
3aKOHOJATE/IbCTBOM.

7.3. Ob6beM npegocTaBisieMblx akuuoHepam baHka
[JOKYMEHTOB M MHdbopMaummn baHka B COOTBETCTBUM C
3aKOHOAaTEeNbCTBOM pnddepeHumpoBaH B
3aBUCMMOCTM  OT  KONMYeCTBa  MpUHagnexalmux
KOHKPETHOMY aKLMOHepy ronocylowmx akumni baHka.
AKUMOHEpaM, MWMELWMM OfMHAKOBOE KOJIMYECTBO
rofiocytolmx akuni baHka, npegocTaBnseTcs paBHas
BO3MOXHOCTb A0CTYyNa K AOKyMeHTaM baHKa c yyeTom
TpeboBaHWA 3aKoHOJaTeNbCTBA, B TOM uucie 06
yKa3aHuu1 0enoBon Lenv nofyyeHus gocryna.

7.4. Tpu npepocTaBieHnn BaHkoM uMHGoOpMauun
aKLMOHepaM [o/KeH O6biTb obecrneyeH pasyMHbIN
H6anaHC Mexpay UHTepecaMn KOHKPETHbIX aKLMOHEPOB

M WHTepecamn BaHka, 3aMHTepecoBaHHOro B
COXpaHeHnK KOH(MAEHUNANbHOCTHU Ba)XHOM
KOMMepYeCcKon nHdopMaLmm, KOTopas MOXET OKa3aTb
CyLLEeCcTBEHHOE BAUSIHME Ha ero
KOHKYPEHTOCMOCOBHOCTb.

7.5. [JOKyMeHTbI baHKa, cofepxawme
KOHdMaEHUNANbHYIO MHdopMaLmto,

NpefoCTaBNAOTCS aKUMOHEpPY B C/lyyae MOAMMCaHUS
mMexay BbaHkoMm u obpaTuBwMMcs ¢ TpeboBaHMEM O
npefocTaBfeHNN [OCTyNa K JOKYMEHTaM aKLMOHEepoM
[JOroBOpa O HepacnpocTpaHeHun  uHdopmauun
(cornaweHna o KoHduaeHuManbHocTn)2. B ciyvae
KONNEKTUBHOIrO 06palleHns aKUMOHEpPOB [AaHHbIN
[JOroBop (cornaweHue) p[omkeH 6biITb MNoanucaH
KaXfblM M3 HWUX, @ NpU NpefocTaBleHMM JOCTyna K
[OKYMEHTaM npegcTaBuTeNt0  aKuMoHepa  no
[OBEPEHHOCTU KaK CaMUM aKLMOHEpPOM, TaK U ero
npepactaBuTenem. B cayvae ecnm Takas vHdopmaums
BK/IlOYEHA B MepevyeHb WMHcalgepckon uHdopmaumm
BaHka, akuMoHep 0653aH Kak MHCAlAep BbIMOMHSATL B

7. Submitting information at the request
of shareholders and other eligible persons

7.1. The Bank shall provide shareholders and other
eligible persons (hereinafter - «Eligible Persons»)
access to documents in accordance with the rules,
conditions and timing stipulated by applicable laws.

7.2. The Bank shall provide information, including any
information about legal entities controlled by the
Bank, at the request in a written form regulated by
applicable laws.

7.3. The scope of the right of access to the Bank’s
documents and information in accordance with laws
shall be differentiated depending on the amount of
the shareholder’s ownership of the Bank’s voting
shares. Shareholders who have the same scope of
rights shall be given equal opportunity to access the
Bank’s documents in accordance with requirements of
the laws including indicatingthe business aim of the
access.

7.4. When the Bank provides information to the
Eligible Persons, a reasonable balance shall be
maintained between the interests of specific
shareholders and the Bank’s interests pursuing the
confidentiality of critical trade information that can
have a significant impact on its competitive cutting
edge.

7.5. The Bank’s documents containing information on
a trade secret shall be submitted to the shareholder
that applies for the access to documents upon signing
an agreement of non-proliferation of the information
(Confidentiality agreement)®. In case of collective
appeal each of the shareholders has to sign this
agreement. And if the access to documents is granted
his representative by attorney, the agreement should
be signed both by shareholder and his representative.
If such information is included in the list of the Bank’s
insider information, the shareholder as an insider shall
fully comply with the requirements of Federal Law No.
224-FZ.

2 YcnoBus JoroBopa O HepacnpocTpaHeHun MHdopMauun (CornalleHnst o KoHpuaeHUMansHoCTM) MoryT onpegenatbes baHkom
no TWMNOBOWN cbopme N OOJDKHbI ObITb eanHbIMM OnAa BCeX akuMoHepoB BaHka. BaHk 00s3aH pa3smMecTuTb Ha CBOEeM cante B
I/IHCbOpMaLlI/IOHHO-TeJ'IeKOMMyHVIKaLl,VIOHHOI7I ceTun ((MHTepHeT» ycnoBua gaHHOro aoroesopa B COOTBETCTBUM C 4Y.12 c1.91 q)e,qepaanoro
3aKkoHa oT 26.12.1995 Ne208-d3 «O6 akumoHepHbIx obLiectax».\\ Conditions of the agreement an agreement of non-proliferation of
the information (Confidentiality agreement) may be defined in accordance with standard form and must be united for all shareholders of
the Bank. The Bank has to allocate the conditions of this agreement in accordance with the part 12, article 91 of the Federal Law dated
26.12.1995 No. 208-FZ «On Joint stocks Companies» via its site in the information telecommunication network “Internet”.
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NnosHOM obbeme TpeboBaHus defepasbHOrO 3aKOHa
Ne224-d3.

7.6. lM3roToBneHMe KOMWUIA  AOKYMEHTOB U  UX
nepechbiyika OCYyLLeCTBASETCA MOCae MOMHOM Oonnathl
MpaBOMOYHBIMU TMLLAMM pacxofoB baHKa.

7.7. B cnyvyae HeonnaTtbl [IpaBOMOYHbIM NMLIOM
pacxofioB BaHKa Ha M3roToBneHWe U (MUK) NepechbinKy
KOMWIA [OKYMEHTOB MO paHee MOCTYNMBLUEMY U
WCMONIHEHHOMY TpeboBaHWIO, CPOK MpPeAoCTaBNEHUS
pgocTyna K [oKymMeHTam baHka Mo cnepyowmm
TpeboBaHMAM UCHUCNSETCA CO [AHA  MNOCTYMN/eHus
onnaTtbl pacxofioB baHKa, CBA3aHHbIX C U3rOTOB/IEHVEM
N NepechbINKOM Konui.

7.6. Making copies of the documents and their
shipment is executed after full payment by Eligible
Persons of the Bank expenses.

7.7. In terms of non-payment by Eligible Persons of
the Bank expenses on making and (or) shipment of the
document copies of previously received and executed
request, the deadline of the access to the Bank’s
documents on the following requirements the period
is calculated from the day of receipt of Bank’s receipt
related to making and shipment of copies.
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